
Army 365 Assisted Email Migration



If you have gone to 
https://webmail.apps.mil/ logged in 
and receive the 500 error below, and 

are a CPL or above, you are in the 
Assisted Migration category.

If you do not get this error, but see email, THIS 
IS NOT FOR YOU!

https://webmail.apps.mil/


After confirming the 500 error, you must go to the EXO migration portal located at https://armyeitaas.sharepoint-
mil.us/teams/EXOMigration/SitePages/Self-Submit-for-Migration.aspx  

Then select the “Assisted Migration” box.



• In the field labeled 
“User Information” 
provide your old DEE 
email address (the one 
ending in mail.mil) in its 
entirety, i.e. 
john.a.doe.civ@mail.mil.

• In the field labeled 
“Organization Details” 
select: NGB

• In the field labeled 
“Customer Code” select: 
ARMY-GUARD

• Select Yes for the 
acknowledgement. 

• Click Save.

Your old mail.mil email address goes here

NGB ARMY-GUARD

Yes

Save

Complete the Email Migration form 



OWA

Outlook

Go to: https://webmail.apps.mil to check email. You’re done for now.

That process must be completed before continuing. Go to: 
https://co.ng.mil/Portals/25/Documents/VDI_Email_Self_Migration_Process.pdf 

If you normally view your email via the web browser (OWA) then you will change the url you log into to check your email.  If 
you normally utilize Outlook continue on to the following pages to set up Outlook

Assisted migrations happen on Thursdays, if you submitted before 1700 EST Monday it will be this Thursday.  If you submitted 
after 1700 EST Monday, it will be next Thursday.

https://webmail.apps.mil/
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